FIDRA

STANDARD TERMS AND CONDITIONS

1. INSTALLATION WORK:

a)

b)

j)

All electrical installation work will comply with BS7671: 2018 + A4: 2026 and any
amendments in force at the time of the works.

All electrical installation work will comply with applicable Building Regulations in
force at the time of the works.

It is the responsibility of the client to ensure all permissions for alterations to any
property are correctly obtained from the building owner and appropriate governing
bodies (for example planning permission, conservation area consent, permitted
development, building warrants, etc.)

Where work is to extend or modify existing circuits, costs quoted assume that the
existing installation is in adequate condition and complies with minimum current
regulations. Any works found to be required in order to bring the existing installation
up to standard will be at additional cost.

Unless stated otherwise, all cables will be concealed by chasing into the building
fabric or concealed in building voids, under floors, etc. Where impracticable, cabling
will be neatly surface run, either clipping direct or housed in trunking / conduit.

Where carpet or floor coverings may require lifting to allow concealed installation
work, no charge is made for this service. Best endeavours will be made to avoid
damaging them and refitting to an acceptable standard. You may wish to employ a
specialist fitter, at your cost, to produce a fully satisfactory reinstatement.

Where agreed beforehand and at extra charge (e.g. chases to walls) will be re-filled
to 2mm below plaster finish depth. However final finishing of skim coat plaster and
final decoration is excluded.

All endeavours will be made to undertake installation work to a clean standard, using
dustsheets and vacuum cleaning equipment as necessary. However, dust is
inevitable. Where agreed beforehand and at extra charge, we can provide a cleaning
service.

If there is a loss of power some items in the home may require resetting or
reprogramming, for example, wifi, boiler, time clocks, internet enabled devices, etc.
Power will be reinstated but no items will be reset or reprogrammed.

The contract / quote outlines the expected duration of the installation work.

EVIQUE LTD trading as Fidra Electrics Standard Terms & Conditions



FIDRA

Unless stated otherwise, the standard working hours are between 09:00 hrs - 17:00
hrs Monday to Friday inclusive. Access may be required outside these hours to
complete works.

Whilst undertaking the installation work at the property, the client is required to
provide water and power free of charge.

For property rewires the property must be vacated and we do not accept
responsibility for furniture left within the property.

It is the client’s duty to inform us of any hazardous materials which may be present in
your property. If were to expose any hazardous material that we were not previously
made aware of, we will inform you and vacate the property. You will then be asked
to instruct a specialist for the removal of said material. This could result in your
works being placed on hold until the material has been removed and the site made
safe.

Electrical Installation and Minor Works certificates and Building Regulations
notifications issued by Evique Ltd t/a Fidra Electrics cover only those works installed
by Evique Ltd t/a Fidra Electrics.

. NEW CONSUMER UNITS:

Installation of new consumer units (fuse board) is subject to the whole system being
tested to ensure it is safe to be connected to a new consumer unit.

Existing faults on any circuit may not have been picked up by the previous fuse board but
they will be by the new consumer unit. Any faults found when connecting the new
consumer unit which are deemed unsafe or faulty, must be rectified prior to that circuit
being reconnected to any new consumer unit. Any costs for such work are not included.

Such issues will be brought to the Customer’s attention as soon as is practical during
works.

If there is a loss of power some items in the home may require resetting or
reprogramming, for example, wifi, boiler, time clocks, internet enabled devices, etc.
Power will be reinstated but no items will be reset or reprogrammed.

It may be necessary to install new main services bonding to water, gas or oil supplies.
This is especially common on properties built during or prior to the early 1970s and
again these are at additional cost unless agreed otherwise beforehand.

It has been assumed that the incoming mains supply is adequate to withstand a new
electrical installation and the earthing values obtained prior to final connection and

certification meet the required standards. If this is not the case then you should talk to
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your network supplier about upgrading the service head to a modern standard. This is
not included in any quotation and should be dealt directly with them.

f) All new consumer units installed are tested and verified on the day of installation. Faults
that develop after installation and on-site testing will be treated as a new fault. Any
additional visits to locate and rectify faults are chargeable.

g) If you have had an Electrical Installation Condition Report (EICR) carried out on your
property recently and this has shown the installation to be satisfactory, this must be
presented prior to the installation of any new consumer units.

3. TESTING

a) Clients are responsible for disconnecting any electrical items prior to testing
(including but not limited to all appliances, boilers, monitors, internet and network
equipment). Evique Ltd t/a Fidra Electrics cannot be held responsible for any items
that are left connected.

b) During testing there should be full access provided to all consumer units, sockets,
switches and light fittings.

c) If there is a loss of power some items in the home may require resetting or
reprogramming, for example, wifi, boiler, time clocks, internet enabled devices, etc.
Power will be reinstated but no items will be reset or reprogrammed.

d) Clients are responsible for all alarm equipment and will need all alarm codes to
disarm alarm equipment before testing commences.

e) Itisthe client’s duty to inform us of any hazardous materials which may be present in
your property. If were to expose any hazardous material that we were not previously
made aware of, we will inform you and vacate the property. You will then be asked
to instruct a specialist for the removal of said material. This could result in your
works being placed on hold until the material has been removed and the site made
safe

4. EXCLUSIONS:

f) Clearing and / or moving of furniture and other items blocking access to work areas
are not included.

g) Except where detailed, builders work (creating of holes larger than 50mm diameter,
creating of support structures, etc) are not included, except as outlined in 1d, e and f
above.
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h) Re-decoration and final making good is excluded from quoted costs, unless
specifically detailed as included.

i) Removal from site and disposal of rubble, fittings, wiring, materials, general waste
and packaging is not included. However, this can be provided at extra cost.

EXTRAS AND VARIATIONS:

a) All extras and variations must be agreed in writing prior to commencement.

a)

e)

f)

. PRICING & PAYMENT:

The costs quoted assume continuous and unhindered access to the site by prior
arrangement with you.

Supplementary work not covered in our quoted costs will attract additional time
charge rate plus material costs.

All figures quoted for materials are subject to VAT at the prevailing rate.

All figures quoted are valid for a date of 30 days from the date of the estimate or
guotation.

You have a cooling off period of 7 days from accepting a quote from us or the length
of time to the commencement of works if less than 7 days. Greater than 7 days could
lead to a cancellation fee.

All payments will be in pounds Sterling.

DEVIATIONS FROM BUILDING REGULATIONS AND BS7671:

a)

a)

All work where applicable, will be executed fully in compliance with applicable
Building Regulations and BS7671 in force at the time of the work. Where a deviation
from such regulations, a written instruction and record will be required.

. RISK'AND TITLE OF GOODS AND PROPERTY:

The risk in all goods supplied shall pass to the Client upon delivery.

All goods supplied shall remain the property of Evique Itd t/a Fidra Electrics until all
sums due have been paid in full.

The client is responsible for ensuring that the property is insured for the duration of
the installation work.
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d) Itis a specific term that no liability for any failure of any alarm equipment, internet &
network equipment, damage or injury either directly or indirectly will be accepted.

9. WARRANTY:

a) Evique Itd t/a Fidra Electrics warrants its installation work to be defect free for a
period of twelve months from invoice date. Such cover does not extend to goods not
supplied by Evique Itd t/a Fidra Electrics, physical damage to products, or any
instance where the original installation has been altered or tampered with
subsequently by third parties.

10. LIMITATION OF LIABILITY:

a) The following provisions set out all parties’ entire liability (including any liability for
the acts or omissions of their respective employees, agents or subcontractors) to
each other in respect of:

1. Any breach of their respective obligations under the Contract; and
2. Any representation, statement or tortuous act or omission, including negligence,
or otherwise arising under or in connection with the Contract.

b) Subject to clauses 10.e and 10.f, Evique Ltd t/a Fidra Electrics total liability shall not
exceed the value of the Contract.

c) Subject to clauses 10.e and 10.f, Evique Ltd t/a Fidra Electrics shall not be liable for
consequential, indirect or special loss or damage.

d) Subject to clauses 10.e and 10.f, Evique Ltd t/a Fidra Electrics shall not be liable for
any of the following (whether direct or indirect):

. Loss of profit;

. Loss or corruption of data;

. Loss of use;

. Loss of production;

. Loss of contract;

. Loss of opportunity;

. Loss of savings, discount or rebate (whether actual or anticipated);

. Harm to reputation or loss of goodwill.

OO~ DWDN -

e) The limitations of liability set out in clauses 10.b to 10.d shall not apply in respect of
any indemnities given by either party under the Contract.

f) Notwithstanding any other provision of the Contract, the liability of the parties shall
not be limited in any way in respect of the following:
1. Death or personal injury caused by negligence;
2. Fraud or fraudulent misrepresentation;
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3. Any other losses which cannot be excluded or limited by applicable law;
4. Any losses caused by wilful misconduct.

g) In connection with the Customer’s use of the Materials outside of the recommended
scope of use as set out in the Materials’ user manuals, the Customer agrees that
Evique Ltd t/a Fidra Electrics shall not be liable to the Customer or any third party for
any losses, howsoever caused, incurred by the Customer or any third party as a result
of such use of the Materials by the Customer, including, but not limited to:

. Loss of profits or revenues;

. Loss of, or damage to (howsoever caused), data or information systems;

. Loss of, or damage to (howsoever caused), physical Assets of the Customer;

. Loss of, or damage to (howsoever caused), property of the Customer;

. Loss resulting from fire, water, or formulation damage;

. Loss of contract or business opportunities;

. Loss of anticipated savings; or

. Loss of goodwill.
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h) Evique Ltd t/a Fidra Electrics gives no warranties and makes no representations in
respect of the Materials except as expressly set out in these Terms & Conditions or
any relevant user manuals relating to the Materials.

i) For the avoidance of doubt, Evique Ltd t/a Fidra Electrics does not offer professional
advice in respect of the Customer’s use of the Materials outside of the
recommended scope of use as set out in the Materials’ user manuals, or the
Customer’s business, and the Customer acknowledges and agrees that no statement
made by Evique Ltd t/a Fidra Electrics in respect of the Customer’s use of the
Materials outside of the recommended scope of use as set out in the Materials’ user
manuals, or the Customer’s business, shall be construed as Evique Ltd t/a Fidra
Electrics offering professional advice.

j) Each party acknowledges that it considers the provisions of this clause 10 to be
reasonable, taking account of the other terms of these Terms & Conditions and its
ability to insure against the losses which might arise from a breach of these Terms &
Conditions.

k) The provisions of this clause 10 shall survive the expiry or termination of the
Contract.

11. PAYMENT:

a) Unless agreed in writing payment in full must be made on completion of the
specified works to Evique Itd t/a Fidra Electrics. We reserve the right to take a 50%
deposit for jobs over £500.
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b) Stage payments will be requested by prior arrangement where planned works take
longer than 21 days or are over £1000. We reserve the right to request from you
stage payments in the instance where works take longer than 21 days.

12. DISPUTE RESOLUTION:

a) Inthe event of a dispute, mediation is to be the preferred method of resolution.

b) Payment for full contract amount to be paid within 7 working days of completion
regardless of any unresolved disputes, otherwise subject to 10% APR until paid in
full.

c) Where we use sub-contractors to complete tasks out of our description we do so in
good faith. However, any problems that require a resolution will need to be done so
with them directly. We do not guarantee the work of others.

d) In the unlikely event of a complaint, any remedial works will be undertaken by Evique
Itd t/a Fidra Electrics employees or selected sub contractors. We do not pay for
others to complete such tasks.

13. PHOTOGRAPHS:

a) We reserve the right to take photographs and video of completed works for our
records and for use in our portfolio unless requested in writing prior to
commencement not to.

14. LAW AND JURISDICTION:

a) A Limited Company registered in England and Wales and incorporated in the UK

b) These Terms and Conditions and the relationship between You and Us (whether
contractual or otherwise) will be governed by, and construed in accordance with,
English Law.

c) Any dispute, controversy, proceedings or claim between You and Us relating to the
Agreement or these Terms and Conditions (whether contractual or otherwise) will be
subject to the jurisdiction of the courts of England, Wales, Scotland or Northern
Ireland, as determined by Your residency.

ADDITIONAL INFORMATION:

Name: Evique Limited trading as Fidra Electrics.

Registered address: 153-155 London Rd, Hemel Hempstead, HP3 95Q
Office address: 8 Richardson Crescent, North Berwick, EH39 5LX
Telephone: 07482 439 863
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Email: info@fidraelectrics.co.uk

Website: www.fidraelectrics.co.uk

VAT number: 870021266

Evique Ltd is registered in England and Wales and incorporated in the UK.
Company number: 07594275

Trade Body: NAPIT 34180
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